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Our story
We are delighted to introduce our combined UK Retail team, attending 
BCSC 2011. 
 
The capability and reach of Jones Lang LaSalle’s Retail team has 
strengthened, following the merger with King Sturge.  Together, we 
continue to offer specialist Retail Intelligence for landlords, investors and 
retailers across the UK. During a time of economic uncertainty, retail 
property is facing the combined threats of reduced consumer spending 
and increasing online retailing. Our focus is to prepare clients both now 
and for the future, ensuring the right decisions are made in property 
selection and strategies for growth.

We pride ourselves on our understanding, knowledge and the 
connectivity of our specialist team, which covers every aspect of retail 
property throughout the UK, linking to Europe and beyond. 
 
We welcome the opportunity to work with you, so pick up the phone to 
any of our team to discuss any aspect of the retail market in more detail.  

Our teams
In Town Retail Agency
Retail Asset Advisory
Retailer Services
Shopping Centre Leasing
Shopping Centre Management 
National Retail Offices
Retail Investment 
Out of Town Retail & Leisure
Retail Development 
In Town Professional
EMEA Retail
Marketing & PR
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Guy Grainger
Head of UK Retail
London

+44 (0)7976 432367
guy.grainger@eu.jll.com



In Town Retail Agency
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Damian Sumner
Head of UK In Town Retail
London

+44 (0)7974 085735
damian.sumner@eu.jll.com

Stephen Elrington
Associate Director
London

+44 (0)7917 839362
stephen.elrington@eu.jll.com

Myles McKinnon
Senior Surveyor
London

+44 (0)7920 020123
myles.mckinnon@eu.jll.com

Jim Moloney
Director
London

+44 (0)7917 839433
jim.moloney@eu.jll.com

Paul Faulkner
Director
London

+44 (0)7971 404767
paul.faulkner@eu.jll.com

William Nelson
Director
London

+44 (0)7876 338518
william.nelson@eu.jll.com

Ben Parker
Associate Director
London

+44 (0)7813 780991
ben.parker@eu.jll.com

Barny Swainson
Director
London

+44 (0)7957 172605
barny.swainson@eu.jll.com
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Martin Thomas
Director
London

+44 (0)7870 264025
martin.thomas@eu.jll.com

“At a time when the relationship of landlords 
and retailers needs to be closer than ever, 
BCSC is increasingly becoming the focal point 
of the calendar, whether it be to foster new 
opportunities or simply finalise terms for a 
deal previously under negotiation. Our Retail 
Team has always stressed the importance of 
BCSC encouraging more retailers to exhibit, 
particularly as the number of development 
schemes being showcased has reduced. 
Jones Lang LaSalle have a host of retail clients 
attending BCSC this year.”

Damian Sumner
Head of UK In Town Retail

Craig Cawthorne
Senior Surveyor
Bristol

+44 (0)7811 141407
craig.cawthorne@eu.jll.com

Richard Padley
Senior Surveyor
Leeds

+44 (0)7891 011386
richard.padley@eu.jll.com
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Fiona Hamilton
Head of Retail - Scotland
Scotland

+44 (0)7774 116156
fiona.hamilton@eu.jll.com

Douglas Hogg
Director
Scotland

+44 (0)7770 926996
douglas.hogg@eu.jll.com

David Simmons
Associate Director
Scotland

+44 (0)7739 590858
david.simmons@eu.jll.com

Simon Bashford
Senior Surveyor
Scotland

+44 (0)7799 891273
simon.bashford@eu.jll.com

Jonathan Brookes
Director
London

+44 (0)7900 192734
jonathan.brookes@eu.jll.com

Stephen Mahon
Director
London

+44 (0)7818 025025
stephen.mahon@eu.jll.com

Darren Freed
Senior Surveyor
London

+44 (0)7809 596 035
darren.freed@eu.jll.com

Retail Asset Advisory



“As trusted advisors to some of the most recognisable 
brands on the UK High Street such as SuperGroup, O2, 
Sainsbury’s, Lloyds Banking Group, House of Fraser and 
Boots, through to boutique brands such as The Organic 
Pharmacy, Mint Velvet, Shoon, Sebago, Boux Avenue and 
Smythson, our retail relationships also stretch across the 
globe and our international clients include Timberland, 
Mango, American Apparel, True Religion, Guess Inc, VF 
Corporation and Wolverine Worldwide. 
Our dedicated Retailer team with specialist expertise, 
an unrivalled knowledge base and established market 
reputation, strive to deliver better advice, better 
performance and better results for our clients.”

Mark Smith
Head of UK Retailer Services
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Robert Darwen
Associate Director
London

+44 (0)7736 037393
robert.darwen@eu.jll.com

Katie Patterson
Senior Surveyor
London

+44 (0)7921 065128
katie.patterson@eu.jll.com

Retailer Services

Mark Smith
Head of UK Retailer Services
London

+44 (0)7917 839341
mark.a.smith@eu.jll.com

Tom Keys-Toyer
Director
Bristol

+44 (0)7773 284338
tom.keys-toyer@eu.jll.com
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David Charlton
Associate Director
London

+44 (0)7725 097726
david.charlton@eu.jll.com

Paul Chester
Surveyor
London

+44 (0)7921 061416
paul.chester@eu.jll.com

Martin Crossley
Director
London

+44 (0)7968 848812
martin.crossley@eu.jll.com

Shopping Centre Leasing

Paul Marshall
Head of UK Shopping Centre Leasing
London

+44 (0)7976 739551
paul.marshall@eu.jll.com

“We have in-depth experience leasing new 
shopping centre developments and existing 
schemes across the UK, from the largest cities 
to smaller market towns. Whatever the market 
conditions, our role is to provide innovative 
solutions that add value to our clients and their 
shopping centres. Our breadth of contacts allow 
us to connect with the retailers that will make the 
difference.
 
We look forward to discussing how we can work 
with you to maximise the potential of your centre, 
at BCSC.”

Paul Marshall
Head of Shopping Centre Leasing
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Victoria Gould 
Director
London

+44 (0)7920 020017
victoria.gould@eu.jll.com

Matthew Maddox
Director
London

+44 (0)7768 812975
matthew.maddox@eu.jll.com

Steve Morgan
Director
London

+44 (0)7713 311358
steve.morgan@eu.jll.com

Raquel Sanchez Diaz
Associate Director
London

+44 (0)7872 676646
raquel.sanchez-diaz@eu.jll.com

Steve Young
Associate Director
London

+44 (0)7713 386084
steve.young@eu.jll.com

Roger Kemp
Director
London

+44 (0)7887 554405
roger.kemp@eu.jll.com



Shopping Centre Management
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Catherine Lambert
Chairman
London

+44 (0)7881 747196
catherine.lambert@eu.jll.com

Richard Davies
Director
London

+44 (0)7831 153399
richard.m.davies@eu.jll.com

John Michell
Director
London

+44 (0)7970 494370
john.michell@eu.jll.com

Lucy Oldham
Director
London

+44 (0)7887 823705
lucy.oldham@eu.jll.com

“Challenging and Changing are probably the two most 
fitting adjectives for today’s retail management.  Footfall in 
centres is falling year on year and with the increase in tax 
and rising inflation, consumers are reigning in unnecessary 
household expenditure to cover rising fuel and utilities 
costs.  Retailers are facing the challenges of increased costs 
that are difficult to pass on and Landlords are faced with 
retailers changing their business models by reducing the 
number of stores they occupy and increasing on-line sales.  
It is vital to understand these challenges and the changing 
retail landscape. Customer care, providing an environment 
that people want to visit and managing and controlling 
costs has never been more important to our clients.”

Catherine Lambert
Chairman - Shopping Centre Management



London
22 Hanover Square, London W1S 1JA

+44 (0)20 7493 6040

National Retail Offices

30 Warwick Street, London W1B 5NH

+44 (0)20 7493 4933

Bristol
40 Berkeley Square, Bristol BS8 1HU

+44 (0)117 927 6691

Leeds
King Street, City Point, 29 King Street, 
Leeds LS1 2HL

+44 (0)113 244 6440

Manchester
Chancery Place, 50 Brown Street, 
Manchester M2 2JT

+44 (0)161 828 6440

Glasgow
150 St Vincent Street, Glasgow 
G2 5ND

+44 (0)141 248 6040
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Piccadilly Gardens, 1 Piccadilly Gardens, 
Manchester M1 1RG

+44 (0)161 236 8793

145 St Vincent Street, Glasgow 
G2 5JF

+44 (0)141 204 2221

40 Bank Street, Canary Wharf, London E14 5EG

+44 (0)20 3147 6040

Edinburgh
7 Castle Street, 7 Castle Street Edinburgh 
EH2 3AH

+44 (0)131 225 4221
7 Exchange Crescent, Conference Square, 
Edinburgh EH3 8LL

+44 (0)131 225 8344

Ros Oxley
Director
London

+44 (0)7802 678389
ros.oxley@eu.jll.com

Susannah Jeffs
Director
Manchester

+44 (0)7734 495064
susannah.jeffs@eu.jll.com
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Richard Brown
Director
London

+44 (0)7957 626566
richard.brown@eu.jll.com

Retail Investment “Recent economic and  financial issues, both globally and 
throughout Europe, are affecting investor sentiment towards 
the UK investment market.
 
Asset selection and having the right advisors is more 
important now, than ever. We believe it is vital that strategic 
advice and resultant retail investment transactions are 
properly underwritten by a team that have unrivalled 
experience in the Shopping Centre, Development and High 
Street markets, with leading market intelligence.”

Adrian Peachey
Director - Retail Investment

Adrian Horsburgh
Director
London

+44 (0)7802 665694
adrian.horsburgh@eu.jll.com

Adrian Peachey
Director
London

+44 (0)7976 423253
adrian.peachey@eu.jll.com

David Raven
Director
London

+44 (0)7776 304913
david.raven@eu.jll.com
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James Waldock
Director
London

+44 (0)7809 500186
james.waldock@eu.jll.com

Richard Bashford
Director
Bristol

+44 (0)7774 619204
richard.bashford@eu.jll.com
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Jonathan Mills
Director
London

+44 (0)7795 333195
jonathan.r.mills@eu.jll.com

Claire Quinn
Associate Director
London

+44 (0)7517 218999
claire.quinn@eu.jll.com

Giles Cooper
Director
London

+44 (0)7900 271299
giles.cooper@eu.jll.com

Robert Dales
Director
London

+44 (0)7740 535395
robert.dales@eu.jll.com
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Steve Kettel
Associate Director
London

+44 (0)7884 445030
steve.kettel@eu.jll.com

Stephen Morris
Associate Director
London

+44 (0)7887 634552
stephen.morris@eu.jll.com

Out of Town Retail & Leisure
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Will Andrews
Director
London

+44 (0)7970 467505
will.andrews@eu.jll.com

Tim Vallance
Director
London

+44 (0)7976 424190
tim.vallance@eu.jll.com

Robin Denness
Director
London

+44 (0)7810 435913
robin.denness@eu.jll.com

Rob Howarth
Director
London

+44 (0)7901 555663
rob.howarth@eu.jll.com

Mike Taylor
Director
London

+44 (0)7855 504824
mike.taylor@eu.jll.com

Mark Rudman
Director
London

+44 (0)7808 290882
mark.rudman@eu.jll.com
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“Out of town retail will increasingly become the 
shoppers’ choice as they search for convenience, 
and leisure will make a resurgence as consumers 
look for an affordable experience rather than 
pure consumption. We are excited about the 
continued potential for the out of town retail and 
leisure markets to modernise and grow.”

Tim Vallance
Director

Will Andrews
Director

Nick Ferris
Director
Leeds

+44 (0)7970 850037
nick.ferris@eu.jll.com

Robert Cane
Director
Leeds

+44 (0)7971 278319
robert.cane@eu.jll.com

Steve Mason
Associate Director
Leeds

+44 (0)7768 961756
steve.mason@eu.jll.com

Stuart Burdon Bailey
Director
Manchester

+44 (0)7778 160091
stuart.burdon-bailey@eu.jll.com



Retail Development
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Charles Miller
Head of UK Retail Development
London

+44 (0)7970 808272
charles.miller@eu.jll.com

“The lack of new development stock is obviously a concern 
to developers and landlords, but also to retailers, who are 
increasingly looking to drive sales growth through new 
space rather than improving sales from existing stores. 
We believe the deep rooted understanding we have of all 
aspects of the retail market, from the landlord, investor, 
developer and occupier’s perspective, is key to providing 
new ways of delivering retail development in these 
challenging and changing times. We are delighted to be 
advising Standard Life / Shearer’s Parkway in Newbury and 
Land Securities’ Trinity in Leeds; two of the UK’s current 
largest retail development schemes.”

Charles Miller
Head of UK Retail Development

Nick Webb
Associate Director
London

+44 (0)7876 562865
nick.webb@eu.jll.com

Tom Powell
Associate Director
Manchester

+44 (0)7912 120659
tom.powell@eu.jll.com



“The current market conditions provide a 
continuing challenge to the Professional field, 
however the combined forces of 
Jones Lang LaSalle and King Sturge brings with 
it a huge knowledge pool of experience and 
expertise to deliver the right strategy and advice 
to our clients, to enhance their performance.”

Nick Klein
Director - In Town Professional

In Town Professional
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James Hall
Director
London

+44 (0)7785 291058
james.hall@eu.jll.com

Nick Klein
Director
London

+44 (0)7833 130607
nick.klein@eu.jll.com

Jonathan Speer
Director
London

+44 (0)7917 839043
jonathan.speer@eu.jll.com
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EMEA Retail

James Dolphin
Head of EMEA Retail Agency
London

+44 (0)7921 944355
james.dolphin@eu.jll.com

Chris Powell
Chairman of UK Markets Group
London

+44 (0)7976 393880
chris.powell@eu.jll.com

Robert Bonwell
CEO EMEA Retail
Paris

+44 (0)7970 884752
robert.bonwell@eu.jll.com

“International expansion is becoming more 
important than ever as retailers look towards 
new markets to drive profits. Our European retail 
agency team works with a range of retail clients 
on their expansion strategy, from inception to 
completion.”

James Dolphin
Head of EMEA Retail Agency

James Brown
Head of EMEA Retail Research & Consultancy
London

+44 (0)7860 408 863
james.brown@eu.jll.com
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Rachel Tully
Corporate Events Manager
London

+44 (0)7970 131171
rachel.tully@eu.jll.com

Gemma Shah
PR Manager
London

+44 (0)7525 197589
gemma.shah@eu.jll.com

Marketing & PR
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Deborah Allen
Head of UK Marketing
London

+44 (0)7802 886235
deborah.allen@eu.jll.com

Helen Patmore
Associate Director
London

+44 (0)7917 839195
helen.patmore@eu.jll.com

George Henderson
Marketing Executive
London

+44 (0)7786 122802
george.henderson@eu.jll.com

Zoe Nicholls
Marketing Manager
London

+44 (0)7841 802114
zoe.nicholls@eu.jll.com



Head offices

22 Hanover Square 
London W1S 1JA
+44 (0)20 7493 6040

30 Warwick Street
London W1B 5NH
+44 (0)20 7493 4933


